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Uucrpykuusa corpyaankos MBOY nerckwuii cag .N'o 109
no o0ecnevyeHH o JOCTYNAa HHBAJIH/I0B K yCJ1yram H o0beKkTam,
HAa KOTOPBLIX OHH NPEAOCTABIAIOTCH

Wucrpykuust paspadorana B coorBerctBre ¢ PenepanbHbiM 3akoHoM oT 24.11.195 r.
No 181 — @3 «O coumanbHOM 3amuTe HHBAIUI0B B POy, [Toctanosnenus [IpaBurenscrBa
P® or 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBEp)KIAEHHH rOCYapCTBEHHOM
nporpammbl  Poccuiickoit @enepamu  «JloctynHas cpema» Ha 2011 - 2020 romsm»,
QenepanbHoro 3akoHa ot 01.12.2014 Ne 419-03 «O BHeceHHMH U3MEHEHMI B OT/EIIbHbIE
3aKkoHoAate/nbHble akThl P® 1o Bompocam COLl. 3alUMThl MHBAJIMJIOB B CBA3M C
parudukanveii KonBeHimm o mnpaBax wuHBamuaoB», KoneeHuuwelrk OOH o mnpaBax
uHBaNMIOB, Metoauueckum  nocobuem  «Jlis  oOyueHus  (MHCTPYKTHPOBAHMS)
COTpYAHUKOB yupexnenuit MCD u apyrux opraHuzauuid 1o Borpocam oOecnedeHus
JOCTYIMHOCTH JJIsI MHBAJIMJOB YCIYI U OOBEKTOB, HAa KOTOPBIX OHH IPENOCTABIISIOTCS,
OKa3aHHsl [IPU 3TOM HEOOXOIUMOM [TOMOLIK.

Corpynuuku MBJIOY netckuii can Ne 109 00s13aHBI BEITONTHATH [IpaBUiia 3TUKETA IIPU
OOLIEHUH ¢ MHBAJIMIAMM M OKa3blBaTh IOMOLIb MHBAJIMJAM B IPEOJOICHUH Oapbepos,
MelIaloIIMX MOMy4YeHHIO UMHU YCIIYT HapaBHEe ¢ APYTMMH JIMLIAMH.

CoBOKYNHOCTb CIIOCOOHOCTEH, 3HAHMH M yMeHHH, HeoOXOaUMBIX M 3((EeKTUBHOIO
OOIIEeHUs] MpU OKa3aHUM -IIOMOIUM WHBAIMJAM B IIPEOAOJICHUH OapbepoB Ha3bIBAETCS
KOMMYHHKaTUBHas 3O (PEKTUBHOCTD.

KommyHukanus (oOlueHHMe) paccMarpuBaeTcss Kak BajKHeHIass cTopoHa JioOoi
JIeATENIbHOCTH, BO MHOIOM oOecrneyuBarolasi ee ycmexX M IMpPOAYKTHBHOCTb.
KomMyHuKaTHBHAs KOMIIETEHTHOCTh HeoOXoawma Kaxaomy. Jlns paGoTHHKOB cdepsl
oOpasoBaHuss  MpodecCHOHAIBHO  3HAYUMBIMH  SIBJISIIOTCS ~ YMEHHS  NPaBHIBHO
BOCIIPHHUMATh M IIOHMMATh JPYroro 4esjoBeKa, I'PaMOTHO OKa3blBaTh YCIYyIH B
YUPENJICHUH WIH OPraHH3aLMH.

PazBuTHe KOMMYHHKATHBHBIX YMEHHH CKJaAblBaeTcsi H3 CJeJYIOIHX OCHOBHBIX
HABbIKOB:

- n306eraTh KOH(QUIMKTHBIX CUTYaL[Hii;

- BHUMATEJILHO CJIyILATh MHBAJIK/IA U CJIBIATE €ero;

- peryJiupoBaTh COOCTBEHHbIE SMOLIMH, BO3ZHHUKAIOILIHE B POLIECCE B3aUMOJACHCTBHUS;

- o0ecrieynBaTh BbICOKYIO KYJIbTYPY M 3TUKY B3aMMOOTHOLLUCHHIA;

- LMBHJIM30BAHHO MPOTHBOCTOSATH MAHHUITY IMPOBAHHIO.



Cywecmsyrom obwue npasuia s3mukema npu 0OWeHUu ¢ UHBANUOAMU, KOTOPBIMU
MOTYT  BOCHOJIb30BaThCsl PAaOOTHUKM  OpraHu3aiui, MNpeAOCTABISIOMINX  YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYAIUU:

- oOpalieHHMe K YEJIOBEKY: KOrjJa Bbl pa3roBapuBacTe C HWHBAJIMUIOM, OOpallaiTech
HEMOCPEJACTBEHHO K HEMY, @ HE K COMPOBOXAAIOIIEMY WIH CYpPAONEPEBOTUNKY, KOTOPHIE
MPUCYTCTBYIOT IPU Pa3roBOpeE.

- MOKAaTUE PYKHU: KOTJAa BAaC 3HAKOMST C MHBAJIWJIOM, BIIOJHE €CTECTBEHHO IOXKATh €MY
PYKY: Jaxe Te, KOMY TPYAHO JBUTaTh PYKOHW WM KTO TOJIB3YETCA IMPOTE30M, BIIOJHE
MOTYT MOXkAaTh PYKY - MPABYIO WM JIEBYIO, YTO BIOJIHE JOMYCTUMO.

- Ha3bIBaliTe ceOs W JPYTUX: KOTJa Bbl BCTPEUAECTECh C YEJIOBEKOM, KOTOPBIN IJI0OXO WUIIU
COBCEM HE€ BHJIUT, 00513aTEJIbHO Ha3bIBalTE ce0s U TeX JI0Jel, KOTOphIe MPUIILUIA C BaMH.
Ecnm y Bac obmras 6ecena B rpyrre, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJAHHBI MOMEHT
BbI oOpalaerech, 1 Ha3BaTh CeOsl.

- IPEJIOKEHUE TTOMOIIU: €CJIU BbI MPEIJIaraeTe MoOMOIIb, XKJINUTE, IOKA €€ IPUMYT, a 3aTEM
CIIpallluBalTe, YTO U KaK JIeJaTh.

Aoexsamnocmov u 6edHcaUBOCMb: OOpAIlaAlTeCh C B3POCIBIMU WHBAIMJIAMH Kak C

B3pocasiMu. OOpamaiTech K HUM 10 UMEHU U Ha Thl, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.
- HE ONHUpPAWTECh HA KPECIO-KOJISICKY: ONUPAThCA WM BUCHYTh HA YbEW-TO WHBAJIUIHOU
KOJISICKE - TO K€ caMoe, YTO OMUPaThCsi WM BUCHYTH Ha ee¢ oOJiajarene, U 3TO TOXKE
pazapaxaer. MHBaMaHAsA KOJISICKA - 3TO YaCTh HEMPUKACAEMOI0 NMPOCTPAHCTBA YEJIOBEKA,
KOTOPBIHN €€ UCTI0JIb3YET.

Buumamenvsnocms u mepnenusocms: KOTa Bbl Pa3roBapUBACTE C YEJIOBEKOM,
UCIIBITBIBAIOIIUM TPYAHOCTH B OOIIEHUM, CIyIIaiTe €ro BHUMATENIbHO. bynbre
TEPIEINBBI, KIAUTE, KOTJIa 4YeJOBEK caM 3akoHUUT (pa3y. He momparmsiite ero u He
JIoroBapuBaiiTe 3a Hero. Hukorjaa He MpUTBOPAMTECH, YTO Bbl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBTopuTe, UTO BBl MOHSJIM, 3TO MOMOXKET YEJIOBEKY OTBETHUTH BaM, a
BaM - TIOHSITH €TO.

Pacnonoosicenue onsi becedvi: Korma Bbl TOBOPHTE C YEIOBEKOM, IOJIB3YIOMUMCS

WHBAJIMTHON KOJSICKOW MJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, 4TOOBI Ballld M €ro riasa
ObLTM Ha OJHOM YPOBHE, TOTJIa BaMm OyJeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH,
KTO MOXET YUTATh 10 rydaM, pacIiojoKUTECh Tak, 4To0bl Ha Bac manan ceer, u Bac Ob110
XOPOIIIO BUAHO, TOCTapanTech, 4TOOb BaM HUYero (ena, pyku) He MeIaio.
[IpuBnedyeHne BHUMaHUS YeJIOBEKAa: YTOOBI MPHUBJICYb BHUMAHHE YEJIOBEKa, KOTOPBIN
IJI0OXO CIIBIIIUT, MOMAIIUTE €My PYKOW WM MOXJIoNaiTe no mievy. CMOTpUTe emMy mpsiMo
B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUAY, UTO HE BCE JIIOJIM, KOTOPHIE IJIOXO CIbIIIAT,
MOT'YT YUTATh 10 Ty0aMm.

He cmymaiitech, eciu CiaydailHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB: «YBUIUMCS» WU

«BpI cibliany 00 3ToM?» TOMY, KTO HE MOKET BUJETh UIU CIIBIIIATH.
Takke pa3paOoTaHbl MpaBWiia 3TUKETA JJIs JIUI[ C Pa3HBIMU paccTporcTBamMu (DYHKIUN
oprann3ma. Cucok MmpaBWi JIOCTaTOYHO BeNuK. Eciin coMHeBaeTech, pacCUMTHIBANTE Ha
CBOM 3/IpaBbIii CMBICI U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCUTECH K APYTOMY UYEIIOBEKY,
Kak K ce0e camMoMmy, TOYHO TaK € €ro yBaxkaillTe - M Torja OKa3aHUE YCIyTU B
yUpexKJIeHUH U o01ieHne OyayT 3pheKTUBHBIMH.



IIpaBuia 3THKeTa NPH O0ILEHMH C MHBAJMAAMHU, UCHBITHIBAKIIMMHU TPYAHOCTH
NPH NepeaABHKEeHNH.

IloMHHTE, YTO MHBAIMIHAS KOJIICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
o0JoKauMBaNTECh HA HEE, HE TOJIKAiTe, HE KIaJguTe Ha Hee Horu 0e3 paspewmeHus. HauaTsb
KaTUTh KOJISICKY O€3 coryiacusi MHBaluJa - TO K€ CaMOe, YTO CXBaTUTb W TOHECTU
yesioBeKa 0e3 ero pa3perieHus.

Bcecerpa cnpammsaite, Hy)KHa JIM IOMOILb, IIPEXIe 4eM oOkaszaTh ee. lIpenmnaraiite
MIOMOIIb, €CJIM HYKHO OTKPBITh TSIKEIYIO JIBEPh WIIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

Ecnu Baiie npennoxeHne 0 NOMOIIY TPUHATO, CIIPOCUTE, YTO HYKHO JI€71aTh, U YETKO
CIELYUTE UHCTPYKLIHSIM.

Ecnm Bam paspemnnu nepenBUrath KOJSCKY, cCHadalda KaTUTe ee meineHHo. Komscka
OBICTPO HAOUpPAET CKOPOCTh, M HEOXUJAHHBIM TOTYOK MOXKET MPHUBECTU K TOTEpe
PaBHOBECHSI.

Bcerna nuyHo yoexxmaiTech B JOCTYITHOCTU MECT, TJI€ 3allJIAHUPOBAHBI MEPOIIPUSITHS.
3apaHee MOMHTEPECYHTECh, KAaKKEe MOTYT BO3HUKHYTh MPOOJIEMbI WJIM Oaphephbl M KaK MX
MOYHO YCTPAHUTh.

He Hanmo xymonaTe 4enoBeKka, HAXOASIIETOCS B MHBAJIMIHOM KOJSICKE, IO CIIMHE WM MO
ieuy.

Ecnu BO3MOXHO, PacmojoKUTECh TakK, 4TOOBI BallM JUIa ObUIM HAa OJTHOM YPOBHE.
N30eraiite mon0XKEeHMs, MPU KOTOPOM BalleMy COOECETHUKY HYKHO 3alpOKHIbIBATH
TOJIOBY.

Ecnu cymiecTByroT apXuUTEKTypHBIE Oapbhepbl, IpeaynpeauTe 0 HUX, YTOObI YelOBEK
UMeJl BOBMOYKHOCTh IPUHUMATh PELIEHUS 3apaHee.

ITomHuTE, 4TO, KaK NPABUIIO, Y JIFOAEH, UMEIOIIUX TPYIHOCTH IIPHU NMEPEIBUKECHUH, HET
po0JIEM CO 3pEHUEM, CITYXOM U MOHUMAaHHUEM.

He nymaiite, 4To0 HEOOXOAMMOCTH TIOJIB30BATHCS HMHBAIUIHON KOJSICKOM - 3TO
Tpareausi. ITo crocod cBOOOIHOTO (€CIU HET apXUTEKTYPHBIX OapbepoB) MEpPEABMKCHUS.
Ectp mromu, monp3yromuecss MHBAMIHON KOJISCKOM, KOTOPBhIE HE YTPATHUIU CIIOCOOHOCTH
XOJUTh U MOTYT NEPEABUTaThCA C MOMOIIBIO KOCTBUIEH, TpocTh U T.I. Kojsicku oHH
UCTIOJIB3YIOT JIJISt TOTO, YTOOBI IKOHOMHTH CHJIBI M OBICTPEE MepPEABUTATHCS.

IIpaBuia 3THKeTa NP O00LEHUU ¢ HHBAJIMIAMH, MMEKIIUMHI HAPYLICHUE 3peHue
WIH He3PSYNM.

[Ipenyaras cBOrO MOMOIIb, HAIIPABJIANTE YEIIOBEKA, HE CTUCKHUBAWTE €r0 PYKY, UIIUTE
TakK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIEMOrO YEJOBEKa WU TAIUTh €ro 3a
COOOH.

Onuiure Kpatko, rjae Bbl HaxoauTech. [Ipeaynpexaaite o NpensTCTBUAX: CTYNEHSX,
Ty’)Kax, aMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Hcnonb3yiite, eciiu 3TO YMECTHO, ¢pa3bl, XapaKTepU3YIOIIne 3BYK, 3amax, pacCTOSTHHE.
Jlenurech yBUICHHBIM.

OOparmaiiTecb ¢ c00aKaMU-IOBOJABIPAMUA HE TaK, KaK € OOBIYHBIMH JOMAITHUMH
*®UBOTHbIMU. He komaHyiiTe, HE TporaiiTe U He UrpaliTe ¢ COOAKOM-TIOBOIBIPEM.

Ecnu BbI coOupaerech UuTaTh HE3PSAUEMY YEJIOBEKY, CHayajaa MpeayrnpeauTe 00 3TOM.
['oBopute HOpManbHBIM ToJ0CcOM. He mpomyckaiite nadopmaiuio, ecin Bac 00 3TOM He
MIOITPOCHIT.



Ecnu 310 Ba’kHOE MHCHbMO WJIM TIOKYMEHT, HE HYXHO JUIsl YOEAUTEIbHOCTH 1aBaTh €ro
notporatb. Ilpu sToM He 3ameHsiiTe uTeHue mnepeckasoM. Korga He3psuuil uyenoBek
JOJDKEH TMOAMNMCaTh JOKYMEHT, MpoyuTaiWTe ero o0s3arenbHo. HWHBaIuAHOCTH HeE
0CBOOOXK/Ia€T CJIENOro YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

Bcerna oOpamiaiitech HEOCPEACTBEHHO K YENIOBEKY, AK€ €CIIM OH Bac HE BUIUT, a HE
K €ro 3psiueMy KOMIIaHbOHY.

Bcerna nasbiBaiiTe ce0si U MpeACTaBIANTE IPYrUX COOECETHUKOB, @ TAKKE OCTAIbHBIX
MPUCYTCTBYIOIIKX. ECITM BbI XOTUTE MOXKATh PYKY, CKAXKUTE 00 3TOM.

Korzaa Bbl nmpennaraete He3psilueMy YeJIOBEKY CECTh, HE YCa)XKMBaWTEe €ro, a HaIpaBbTe
PYKy Ha CIIMHKY CTyJia WJIM MOJUIOKOTHUK. He BoauTe 1Mo mOBEpXHOCTH €ro pyKy, a JanTe
€My BO3MOXXHOCTb CBOOOJHO MOTporarh mnpeaMer. Eciu Bac mompocuin moModb B3SITh
KaKoOW-TO MpeaMET, He CIeAyeT TAHYTh KUCTh CIIETIOr0 K MpEeAMETY U OpaTh €ro pykou
ATOT MPEIMET.

Korma BBl obmiaerech C rpynmod He3psuuMx JrofAeil, He 3a0bIBaliTe KaXKIbld pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIacTeCh.

He 3acrapnsiite Bamiero coOecellHWKa BEIIAaTh B IYCTOTY: €CJIHM BBl MEpPEMEIIACTECh,
npeynpeanuTe ero.

Brionne HOpManbHO ymoTpeOsATH CIIOBO «CMOTPEThY. [ He3psuero udemoBeka 3TO
O3HAYAET «BUJETh PYKAMM», OCSI3ATh.

W3beraiite  pacruiblBYaTBIX  ONpEACICHUH W HMHCTPYKIMM, KOTOpble OOBIYHO
CONPOBOXKJIAIOTCSl KECTaMH, BbIpaKeHHH Bpoje «(CTakaH HaxoQuTCA TAe-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOIAY.

Ecnu BbI 3aMeTniM, 4yTO HE3pAYUI YEOBEK COWICA C MapuipyTa, HE YIpPaBIsHTE €ro
JBM)KEHHUEM Ha pPacCTOSHUHU, OJOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHbBIN MYTh.

IIpu crycke wiM NMOABEME IO CTYNEHBKAM BEIHMTE HE3pSAUYEro NEPIEHIMKYISIPHO K
HuM. llepenBurascep, He nenaiTe PHIBKOB, pe3KUX JABMKeHMM. IIpu compoBoxkneHuun
HE3psiuero 4ejsoBeKa He 3aKia/ibIBaiiTe pyKu Ha3ajd - 3TO HEYJOOHO.

IIpaBuia 3TMKeTa NPHU 00LEHUHU ¢ MHBAJIHIAMHU, MMEIOIIMMH HApYLICHHEe CIyXa.

PasroBapuBas ¢ 4ellOBEKOM, y KOTOPOrO IJIOXOH CIyX, CMOTpPUTE OpsIMO HA Hero. He
3aTEMHSNTE CBOE JIMIO M HE 3aropa)KuBaiTe €ro pykamu, BOJOCAMU WA KaKHUMHU-TO
npeaMeTamu. Bamr coOeceHUK MODKEH MMETh BO3MOMKHOCTH CIEAUTH 32 BBIPAKCHUEM
BAILIETO JIUIIA.

CymiecTByeT HECKOJIBKO THUIOB M cTeneHed riayXoThl. COOTBETCTBEHHO, CYLIECTBYET
MHOI'O CIIOCOOOB OOUIEHHS C JIOJbMH, KOTOPBIE IJIOXO cibliaT. Eciu Bbl HE 3HAETE,
KaKOW MPEeAnoYeCTh, CIIPOCUTE Y HUX.

Hekoropele mroaum MOryT ChbllIaTh, HO BOCHPUHUMAKOT OTHCIBHBIE 3BYKH
HempaBwiIbHO. B 3TOM ciydae roBopute 0ojiee TPOMKO W YETKO, MOAOUpasi MOAXOSIIAN
ypoBeHb. B Apyrom ciydae noHagoOUTCS JIMIIb CHU3UTH BBICOTY T'OJIOCA, TAK KAK YEIOBEK
yTpaTU CHOCOOHOCTh BOCIIPUHUMAThH BHICOKHE YaCTOTHI.

UToObl mpuBIEYh BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO CIHBIIIWT, HA30BUTE €ro IO
nMmeHu. Ecin oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIM K€ TOMAaxXaTh PyKOH.

['oBopute sicHo m poBHO. He HyXHO u3IMIIHE NOAYEPKHMBATH 4YTO-TO. Kpuuars,
0COOEHHO B yX0, TOKE HE HaJIO.

Ecaim Bac mpocaT TOBTOPUTH 4YTO-TO, MOMNpOOyWTe mnepedpa3upoBatb CBOE
npemioxenue. cnoib3ynTe )KeCThl.

YoOenurecn, uyTo Bac nmoHsIM. He cTrecHaiTeCh CIPOCUTD, MOHSUT JIM BaC COOECEHUK.



Ecnu BbI cooOmiaere nHGOpMALIMIO, KOTOpasi BKIOYAET B ce0s HOMEpP, TEXHUYECKHM
WIN JpYrod CIOXHBIM TEpPMHUH, aJpec, HANUIIMTE €€, cooOluTe Mo Qakcy WiIu
AJNIEKTPOHHOHN MOYTE WM JIOOBIM APYTMM CIIOCOOOM, HO TaK, 4TOObl OHa ObLIa TOYHO
MOHSITA.

Ecnu cymecTByrOT TpyAHOCTH MPU YCTHOM OOLIEHUU, COPOCUTE, HE OYJEeT JIM MpOIIe
MEPENUCHIBATHCS.

He 3a0wiBaiite o cpege, koTtopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJIHBIX
MOMEIICHUSIX TPYJHO OOIIAThCS C JIFOABMH, KOTOPbIE TJIOX0 CIBIIAT. SIpKOe COMHIE WU
TEHb TOXE MOT'YT ObITh Oapbepamu.

OdyeHb YacTo riayxue JIIOJIM HMCHOJB3YIOT S3bIK jkKecToB. Eciim Bbl oOlaerech uepes
nepeBoIUMKa, He 3a0yIbTe, YTO 00palaThCs HaJl0 HEMOCPEICTBEHHO K COOECETHUKY, a HE
K MIEPEBOIUHUKY.

He Bce mtoau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YUTaTh 1o rydbam. Bam myuiie Bcero
CIpOCUTh 00 3TOM Ipu NepBoi BcTpeye. Ecnu Bam cobeceqHuK 00gagaeT TUM HaBBIKOM,
HY’KHO COOJII0JIaTh HECKOJIBKO Ba)KHbIX MpaBuil. [loMHUTE, YTO TOJBKO TPU U3 AECATH
CJIOB XOPOIIIO TPOYUTHIBAIOTCS.

HyxHO cMOTpeTh B JUII0 COOECETHUKY U TOBOPUTH SCHO U MEIJIEHHO, UCIOJIb30BATh
npocThie Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

HyxHO wucnonb30BaTh BbIp@KEHUE JUIA, KECThl, TEIOJBUKEHUS, €CIU XOTHUTE
MOTYEPKHYTh WM MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3TMKeTa NpH O0LEHMH ¢ HHBAJMIAMH, MMEOIIUMU 32/1€P)KKY B Pa3BUTHH
U Mpo0JieMbl 001IEHNS, YMCTBEHHbIE HA-PYIIEHUS.

Hcnonp3yiiTe HOCTYITHBIN SA3bIK, BBIPAKAUTECh TOUYHO U T10 JIEITY.

N30eraiite CcIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUH, €CITU TOJBKO BBl HE
YBEPEHBI B TOM, UTO BaIll COOECETHUK C HUMHU 3HAKOM.

He rosopure cBbicoka. He nymarite, 4To Bac HE TOMMYT.

l'oBops 0 3amadax WM IPOEKTE, PACCKA3bIBAMTE BCE «IO mIaram». Jlanrte Bamemy
cobeceTHUKY BO3MOYKHOCTh OOBITPATh KaXIbIH IIIar MOCje TOT0, KaK Bbl OOBSICHUIHN EMY.

Hcxonure n3 TOro, 4TO B3pOCIIBIA YEIOBEK C 3aJEPKKOM B PA3BUTUH UMEET TAKOU XKe
OTIBIT, KaK U JIF0OOOH JPYroit B3pOCIbIN Ye-TOBEK.

Ecimu HeoOxomumo, ucmonp3ylTe wWutrocTpamuu win ¢otorpaduu. byapTe TOTOBBI
MMOBTOPUTH HECKOJIbKO pa3. He caaBaiitech, €Ciy Bac ¢ MEPBOro pa3a HE MOHSIIU.

OOpamaiTech ¢ 4YEIOBEKOM C TpoOJIeMaMH Pa3BUTHS TOYHO TaK JK€, KaK BbI OBl
obparmanuck ¢ JIroosIM IpyruM. B Oecene oOCykaalTe Te K€ TeMbl, KAKHE BBl 00CYyKIaeTe
c apyrumu JoapMu. Hampumep, miaHbl Ha BBIXOAHBIE, OTHYCK, MOT0Ja, IOCIEIHHE
COOBITHUS.

OOpamaiTech HEMOCPEICTBEHHO K YEIIOBEKY.

[loMHuUTE, YTO HIOAU C 3aJ€PKKONW B Pa3BUTHUHU ACECIIOCOOHBI U MOTYT MOJAMKUCHIBATH
JIOKYMEHTBI, KOHTPAKTbl, TOJIOCOBATH, /1aBaTh COTJacue Ha MEAUIIMHCKYIO TOMOIIb U T.J.

IIpaBuia JTHKeTa NPH OOMIEHHMH ¢ HWHBAJIMIAAMHU, HMEINMMH TMCHXHUYECKHE
HApYyIIEeHUS.

[Icuxudeckue HapylieHus - HE TO K€ caMoe€, 4TO MpoOjeMbl B pa3BuTuu. Jlroam ¢
MICUXWYECKUMHU TMPOOJeMaMUd MOTYT HCIBITBIBATH AMOIMOHAIBHBIE PACCTPOUCTBA WU
3aMeIIaTeIILCTBO, OCJIOKHSIONINE UX JKU3HB. Y HUX CBOM OCOOBIM M U3MEHYMBBIN B3I
Ha MUp.



He Hano nymartb, 4To JIOM C MICUXMYECKUMU HAPYIICHUSIMHU 00513aTE€IbHO HYKIAIOTCS
B JIOTIOJTHUTEJIbHOW MMOMOILY U CIIEHUAIbHOM OOpallleHHH.

OOpamaitech ¢ JIOJbMU C MCUXWYECKUMH HAPYIICHUSMHU Kak ¢ JUYHOCTAMU. He
HY>KHO JIeJIaTh MPEXKJAEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMM OIbITa OOLIEHUS C JIPYTUMHU
JIOJIbMU C TaKOH k€ (OpMOIl HHBATUIAHOCTH.

He cnenyer aymath, 4ro JIOJM C MCUXUYECKUMHU HapyUIEHUSIMU Oojee JIpyrux
CKJIOHHBI K Hacwiuio. 1o Mu@d. Ecinm Bbl ApykentoOHbI, OHU OyIyT YyBCTBOBATH CeOs
CIIOKOMHO.

HesepHo, 4TO 101U C ICUXWYECKUMU HApPYUIEHUSIMH UMEIOT MPOOJIeMbl B TOHUMAaHUU
WM HUJKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOJIEH.

Ecnu denoBek, uMEIOMN TNCUXWYECKUE HAPYUIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BbI MOKETE C/ENaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIMM MCUXUYECKUE HApYLIEHUs, Jaxe eclid y
Bac €CTb Il 3TOTO OCHOBAHUSI.

IIpaBwia 3THUKeTa NMPU OOIEHMH ¢ WHBAJIUIOM, HUCHBITHIBAOIIMM 3aTPyJAHEHHS] B
peun.

He wurHopupyiite moaed, KOTOPbBIM TPYAHO TOBOPHUTH, MOTOMY YTO MOHATh UX - B
BallIMX UHTEpECAX.

He nepeGuBaiiTe u He MompaBisiiiTe 4eloBeKa, KOTOPBIM UCHBITHIBAET TPYAHOCTU B
peun. HaunnaiiTe TOBOPUTH TOJIBKO TOTJIA, KOTJa YOSAUTECh, UYTO OH YK€ 3aKOHYHII CBOIO
MBICJIb.

He nbITalitech yCKOpUTH pa3roBop. byapTe roToBBI K TOMY, YTO pa3roBOp C YEITOBEKOM
C 3aTpyJHEHHOHM peublo 3aiiMeT y Bac Oosblle BpeMeHu. Eciau BbI cremure, JIydiie,
W3BUHUBIINCH, IOTOBOPUTHCS 00 OOIIEHUH B IPYrOe BpeMs.

CmotpuTe B JTUIO COOCCETHUKY, TIOIJICPKUBANTE BU3YyaIbHBIN KOHTAKT. OTHaiTe 3TOM
Oecelie Bce Ballle BHUMaHUE.

He nymaiite, 4To 3aTpyAHEHHUsS B peuUd - IOKA3aTEIb HU3KOIO YPOBHSI HMHTEIJIEKTA
YeJI0BeKa.

CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He mnpurBopsiitech, e€ciaum Bbl HE IOHSJIW, YTO BaM cCkasanu. He crecHsitech
nepecnpocuTh. Eciam BaM CHOBa HE yJalOCh IOHATH, MONPOCHUTE MPOU3ZHECTH CIOBO B
0oJee MEUICHHOM TEMIIE, BO3MOYKHO, IO OyKBaM.

He 3a0biBaiiTe, 4TO 4enOBEKYy C HApYIIEHHOW pEUYbl0 TOXKE HY)KHO BBICKazaThcs. He
nepeduBaiiTe ero U He nojasisite. He TopomnuTe roBopsiero.

Ecmm y Bac BO3HHMKAalOT TpoOJjemMbl B OOIIEHWH, CHPOCUTE, HE XO4YeT JIM Ball
co0eceTHNK UCTIOIh30BaTh APYTroi CrIoco0 - HAMMCaTh, HANIEYaTaTh.
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